Board Survey - May 2021

Q1 The meeting was effective in achieving its goals.

Answered: 10  Skipped: 0

Agree

Strongly e _

Neither agree
nor disagree

Disagree
Strongly

disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Strongly agree 50.00% 5
Agree 50.00% 5
Neither agree nor disagree 0.00% 0
Disagree 0.00% 0
Strongly disagree 0.00% 0
TOTAL 10
# COMMENTS: DATE

1 Some members gave story telling then asked the question which took up valuable time. 5/18/2021 4:36 PM
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Board Survey - May 2021

Q2 The meeting facilitation was effective.

Answered: 10  Skipped: 0

Strongly e _
Agree -

Neither agree
nor disagree

Disagree
Strongly

disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Strongly agree 80.00% 8
Agree 20.00% 2
Neither agree nor disagree 0.00% 0
Disagree 0.00% 0
Strongly disagree 0.00% 0
TOTAL 10
# COMMENTS: DATE

1 She did an excellent job especially in on the issue of life time membership 5/18/2021 4:36 PM
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Board Survey - May 2021

Q3 The meeting agenda was useful.

Answered: 10  Skipped: 0

Agree

Neither agree
nor disagree

Disagree
Strongly

disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Strongly agree 60.00%

Agree 40.00%

Neither agree nor disagree 0.00%

Disagree 0.00%

Strongly disagree 0.00%

TOTAL

# COMMENTS: DATE

1 But somethings too many questions from members despite reminder from the facilitator 5/18/2021 4:36 PM
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Board Survey - May 2021

Q4 Meeting materials provided were timely and relevant.

Answered: 10  Skipped: 0

Strongly e _

Agree

Neither agree
nor disagree

Disagree
Strongly

disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Strongly agree 60.00% 6
Agree 40.00% 4
Neither agree nor disagree 0.00% 0
Disagree 0.00% 0
Strongly disagree 0.00% 0
TOTAL 10
# COMMENTS: DATE

There are no responses.
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Board Survey - May 2021

Q5 The time alloted for the meeting was appropriate.

Answered: 10  Skipped: 0

Strongly e _

Agree

Neither agree
nor disagree

Disagree
Strongly

disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Strongly agree 60.00% 6
Agree 40.00% 4
Neither agree nor disagree 0.00% 0
Disagree 0.00% 0
Strongly disagree 0.00% 0
TOTAL 10
# COMMENTS: DATE

1 it seems that the time allotted to the Life Members in camera was underestimated 5/19/2021 6:49 PM

2 Good, but some questions were based on story telling 5/18/2021 4:36 PM
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ANSWER CHOICES

Yes

No

Unsure

TOTAL

Board Survey - May 2021

Q6 The technology was working properly.

Answered: 10  Skipped: 0

Yes

No

Unsure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
100.00%
0.00%
0.00%
COMMENTS: DATE
Not for me at the Kumo Space for the social event though....but nothing to do with the Board 5/19/2021 11:16 PM

Meeting.

6/17
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Board Survey - May 2021

Q7 The guest speaker, George Couchie, was engaging and informative.

Answered: 10  Skipped: 0

Strongly agree

Agree _

Neither agree
nor disagree

Disagree

Strongly
disagree

Not applicable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

ANSWER CHOICES RESPONSES

Strongly agree 30.00%

Agree 70.00%

Neither agree nor disagree 0.00%

Disagree 0.00%

Strongly disagree 0.00%

Not applicable 0.00%

TOTAL

# COMMENTS:

1 his talks are always informative but he used many of the same stories as he did the last time
he spoke.

2 She was informative

7717

100%

10

DATE
5/19/2021 6:49 PM

5/18/2021 4:36 PM



Board Survey - May 2021

Q8 How would you rate the information provided in the presentation by

Extremely
valuable

Very valuable

Somewhat
valuable

Not so
valuable

Not at all
valuable

other

George Couchie?

Answered: 10  Skipped: 0

0% 10% 20% 30% 40% 50% 60% 70% 80%

ANSWER CHOICES RESPONSES
Extremely valuable 30.00%

Very valuable 60.00%
Somewhat valuable 10.00%

Not so valuable 0.00%

Not at all valuable 0.00%

other 0.00%
TOTAL

# COMMENTS:

1 Repetitive

2 He gave a different perspective on his culture and past experience which resonates

8/17

90% 100%

10

DATE
5/19/2021 6:49 PM

5/18/2021 4:36 PM



Board Survey - May 2021

Q9 The guest speaker from Ernst and Young, was engaging and
informative.

Answered: 10  Skipped: 0

Strongly agree

Neither agree
nor disagree

Disagree

Strongly
disagree

Not applicable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Strongly agree 30.00% 3
Agree 60.00% 6
Neither agree nor disagree 10.00% 1
Disagree 0.00% 0
Strongly disagree 0.00% 0
Not applicable 0.00% 0
TOTAL 10
# COMMENTS: DATE

1 No comment 5/18/2021 4:36 PM

9/17



Board Survey - May 2021

Q10 How would you rate the information provided in the presentation by
Ernst and Young?

Answered: 10  Skipped: 0

Extremely
valuable

Somewhat
valuable

Not so valuable

Not at all
valuable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Extremely valuable 30.00% 3
Very valuable 50.00% 5
Somewhat valuable 20.00% 2
Not so valuable 0.00% 0
Not at all valuable 0.00% 0
TOTAL 10
# COMMENTS: DATE

There are no responses.
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Board Survey - May 2021

Q11 The guest speaker, Sandi Verrecchia, was engaging and informative.

Answered: 10  Skipped: 0

Strongly agree -
Agree _

Neither agree
nor disagree

Disagree

Strongly
disagree

Not applicable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Strongly agree 10.00% 1
Agree 90.00% 9
Neither agree nor disagree 0.00% 0
Disagree 0.00% 0
Strongly disagree 0.00% 0
Not applicable 0.00% 0
TOTAL 10
# COMMENTS: DATE

There are no responses.
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Board Survey - May 2021

Q12 How would you rate the information provided in Sandi Verrecchia's
presentation?

Answered: 10  Skipped: 0

Extremely
valuable

Somewhat
valuable

Not so valuable

Not at all
valuable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Extremely valuable 30.00% 3
Very valuable 50.00% 5
Somewhat valuable 20.00% 2
Not so valuable 0.00% 0
Not at all valuable 0.00% 0
TOTAL 10
# COMMENTS: DATE

There are no responses.
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Board Survey - May 2021

Q13 The guest speakers from Grewal Guyatt were engaging and
informative.

Answered: 10  Skipped: 0

Strongly agree -

Neither agree
nor disagree

Disagree

Strongly
disagree

Not applicable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Strongly agree 10.00% 1
Agree 90.00% 9
Neither agree nor disagree 0.00% 0
Disagree 0.00% 0
Strongly disagree 0.00% 0
Not applicable 0.00% 0
TOTAL 10
# COMMENTS: DATE

There are no responses.

13/17



Board Survey - May 2021

Q14 How would you rate the information provided in the presentation by

Extremely
valuable

Somewhat
valuable

Not so valuable

Not at all
valuable

0% 10%

ANSWER CHOICES

Extremely valuable
Very valuable
Somewhat valuable
Not so valuable

Not at all valuable

TOTAL

# COMMENTS:

There are no responses.

the Grewal Guyatt?

Answered: 10  Skipped: 0

30% 40% 50% 60% 70% 80%

RESPONSES
20.00%

80.00%
0.00%
0.00%

0.00%

14 /17

90% 100%

10

DATE



Board Survey - May 2021

Q15 The guest speaker, Karen Fryday-Field, was engaging and
informative.

Answered: 10  Skipped: 0

Strongly agree

Neither agree
nor disagree

Disagree

Strongly
disagree

Not applicable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Strongly agree 30.00% 3
Agree 60.00% 6
Neither agree nor disagree 10.00% 1
Disagree 0.00% 0
Strongly disagree 0.00% 0
Not applicable 0.00% 0
TOTAL 10
# COMMENTS: DATE

1 Engaging as always. 5/18/2021 4:36 PM

15/17



Board Survey - May 2021

Q16 How would you rate the support and direction Karen Fryday-Field
provided to the Board during the Registrar's review?

Answered: 10  Skipped: 0

Extremely
valuable

Very valuable

Somewhat
valuable

Not so valuable

Not at all
valuable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Extremely valuable 50.00% 5
Very valuable 40.00% 4
Somewhat valuable 10.00% 1
Not so valuable 0.00% 0
Not at all valuable 0.00% 0
TOTAL 10
# COMMENTS: DATE

1 Very informative 5/18/2021 4:36 PM

16/17
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Board Survey - May 2021

Q17 What can be done to improve future meetings?

Answered: 6  Skipped: 4

RESPONSES

keep learning and never stop respecting each other
Get us all in the same room!

Keep up the good work

It would be nice if the college bought lunch or provided a starbucks credit for one of the
meetings

A great meeting, efficient and effective.

Great job by staff as always. They become professionals in all aspects of facilitating virtual
meeting etc. Cannot expect better. Kudos to staff

17/17

DATE

5/19/2021 6:54 PM
5/19/2021 6:49 PM
5/19/2021 4:16 PM
5/19/2021 7:31 AM

5/18/2021 11:28 PM
5/18/2021 4:36 PM



Board Survey - October 4, 2021

Q1 The meeting was effective in achieving its goals.

Answered: 9  Skipped: 0

Strongly e _
Agree -

Neither agree
nor disagree

Disagree

Strongly
disagree

0% 10% 20% 30% 40% 50% 60%

70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Strongly agree 66.67%

Agree 22.22%

Neither agree nor disagree 0.00%

Disagree 0.00%

Strongly disagree 11.11%

TOTAL

# COMMENTS: DATE

1 Staff has always been doing an excellent job ensuring effective outcomes of Board's meeting. 10/7/2021 11:45 AM
2 Great meeting lot accomplished 10/6/2021 4:19 PM

1/11



Board Survey - October 4, 2021

Q2 The meeting facilitation was effective.

Answered: 9

Skipped: 0

Strongly e _

Neither agree
nor disagree

Disagree

Strongly
disagree

0% 10% 20%

ANSWER CHOICES
Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

30% 40% 50%

TOTAL

# COMMENTS:

1 Sarah does a very effective job.

2 She's fluid and always exemplified effectiveness
3 Well done

2/11

60% 70% 80% 90% 100%

RESPONSES
77.78%

11.11%

0.00%

0.00%

11.11%

DATE
10/8/2021 10:09 AM

10/7/2021 11:45 AM
10/6/2021 4:19 PM



Board Survey - October 4, 2021

Q3 The meeting agenda was useful.

Answered: 9  Skipped: 0

Strongly e _

Neither agree
nor disagree

Disagree

Strongly
disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Strongly agree 77.78%

Agree 11.11%

Neither agree nor disagree 0.00%

Disagree 0.00%

Strongly disagree 11.11%

TOTAL

# COMMENTS: DATE

1 In general, but it seems the item numbers on meeting notes Sarah and team has may not 10/8/2021 10:09 AM
always match board agenda

2 Well structured agenda of current. 10/7/2021 11:45 AM

3 Did better than expected 10/6/2021 4:19 PM
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Board Survey - October 4, 2021

Q4 Meeting materials provided were timely and relevant.

Answered: 9  Skipped: 0

Strongly e _

Neither agree
nor disagree

Disagree

Strongly
disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Strongly agree 77.78%

Agree 11.11%

Neither agree nor disagree 0.00%

Disagree 0.00%

Strongly disagree 11.11%

TOTAL

# COMMENTS: DATE

1 Staff needs to be more appreciated of their hard work behind the scene. 10/7/2021 11:45 AM
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Board Survey - October 4, 2021

Q5 The time alloted for the meeting was appropriate.

Answered: 9

Skipped: 0

Strongly e _

Neither agree
nor disagree

Disagree

Strongly
disagree

0% 10%

ANSWER CHOICES
Strongly agree

Agree

Neither agree nor disagree
Disagree

Strongly disagree

TOTAL

# COMMENTS:

1 Good timing.

2 Time allotement was excellent

20% 30% 40% 50%

5/11

60% 70% 80% 90% 100%

RESPONSES
77.78%

11.11%

0.00%

0.00%

11.11%

DATE
10/7/2021 11:45 AM

10/6/2021 4:19 PM



Board Survey - October 4, 2021

Q6 The technology was working properly.

Answered: 9  Skipped: 0

Yes

No

Unsure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Yes 100.00%

No 0.00%

Unsure 0.00%

TOTAL

# COMMENTS: DATE

1 Except with a few bad internet connections from a few members....from their end. 10/7/2021 11:45 AM

6/11



[y

A WN

Board Survey - October 4, 2021

Q7 What can be done to improve future meetings?

Answered: 4

RESPONSES

Meeting notes and agenda should align properly
nothing

Continue the great work.

Nothing that | can think of keep it up

7/11

Skipped: 5

DATE

10/8/2021 10:09 AM
10/7/2021 4:35 PM
10/7/2021 11:45 AM
10/6/2021 4:19 PM



Board Survey - October 4, 2021

Q8 Guest Presentation only: The speaker, George Couchie, was engaging
and informative.

Answered: 9  Skipped: 0

Agree -

Somewhat agree

Neither agree
nor disagree

Somewhat
disagree

Disagree

Strongly
disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Strongly agree 88.89%

Agree 11.11%
Somewhat agree 0.00%
Neither agree nor disagree 0.00%
Somewhat disagree 0.00%
Disagree 0.00%
0.00%

Strongly disagree
TOTAL

8/11



Board Survey - October 4, 2021

Q9 Guest Presentation by George Couchie Only: How would you rate the
information provided in the presentation?

Answered: 9  Skipped: 0

Extremely
valuable

Somewhat
valuable

Not so valuable

Not at all
valuable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Extremely valuable 77.78%

Very valuable 22.22%
Somewhat valuable 0.00%

Not so valuable 0.00%

Not at all valuable 0.00%
TOTAL

9/11



Board Survey - October 4, 2021

Q10 Guest Presentation by Public Affairs Inc Only: How would you rate
the information provided in the presentation?

Answered: 9  Skipped: 0

Extremely
valuable

Somewhat
valuable

Not so valuable

Not at all
valuable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Extremely valuable 44.44%

Very valuable 55.56%
Somewhat valuable 0.00%

Not so valuable 0.00%

Not at all valuable 0.00%
TOTAL

10/11



Board Survey - October 4, 2021

Q11 Guest Presentation only: The speakers, Caroline Pinto and Devon
Sommerville, from Counsel Public Affairs Inc, were engaging and
informative.

Answered: 9  Skipped: 0

Agree

Strongly aeree _

Somewhat agree

Neither agree
nor disagree

Somewhat
disagree

Disagree

Strongly
disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Strongly agree 44.44%
Agree 44.44%
Somewhat agree 11.11%
Neither agree nor disagree 0.00%
Somewhat disagree 0.00%
Disagree 0.00%

Strongly disagree 0.00%

TOTAL

11/11



Indigenous Health: Cultural Safety & Humility Workshop

Q1 Do you agree that the training met the intended learning outcomes
listed below? Check the learning outcomes you felt were met by the

training.

Answered: 19  Skipped: 0

To learn about
the...

To gain an
introductory...

To learn about
the concepts...

0% 10% 20% 30% 40% 50% 60% 70% 80% 90%

ANSWER CHOICES

To learn about the socio-cultural context of Indigenous peoples in Canada

To gain an introductory understanding of contemporary, complex issues related to the health inequities experienced by

Indigenous peoples in Canada.

To learn about the concepts of Indigenous allyship at both individual and institutional levels.

Total Respondents: 19

RESPONSES
84.21% 16
94.74% 18
89.47% 17
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10

11
12
13
14

15

16

17
18

Indigenous Health: Cultural Safety & Humility Workshop

Q2 What did you enjoy about the training?

Answered: 18  Skipped: 1

RESPONSES

The presenter was very open to questions and handled them well
gaining insights as to the hardships encountered by indigenous peoples
very informative speaker

Historical detail.

I think this speaker did an excellent job of relaying this information in a rateable and education
manner. | like that we took time in the breakout rooms to discuss. My favourite part of this
presentation is that we will put to action our training.

The guest speaker was well informed
Presenter was a great speaker and presented topics very well and it was all relevant.

All aspects of the seminar were informative, however, the group discussion at the end brought
to my attention the specific barriers faced by Indigenous people within dispensaries.

Dr Downey did a remarkable job communicating the issues. The solutions are now left for us to
implement.

The fact that we were all focussed on one of the most critical and important issues in Canada.
So glad the COO made this part of their mandate.

All of it.
| enjoyed the whole training. Thank you
Very informative

Very knowledgeable presenter. Addressed questions thoroughly. A supportive and encouraging
approach. Great content.

| learned a lot and | feel | have gained a better understanding of the history of the issues
experienced by Indigenous people

Learning the issues native peoples face in receiving health care and finding solutions to
combat this.

Learning about broader perspective about indigenous peoples issues in Canada.

straight up talk

2/7

DATE

9/18/2021 8:10 AM
9/17/2021 1:10 PM
9/17/2021 1:06 PM
9/17/2021 10:19 AM
9/17/2021 9:54 AM

9/16/2021 9:27 PM
9/16/2021 5:22 PM
9/16/2021 3:10 PM

9/16/2021 9:33 AM

9/16/2021 9:06 AM

9/16/2021 8:58 AM
9/15/2021 6:04 PM
9/15/2021 2:56 PM
9/15/2021 2:51 PM

9/15/2021 1:53 PM

9/15/2021 1:50 PM

9/15/2021 12:10 PM
9/15/2021 11:44 AM



Indigenous Health: Cultural Safety & Humility Workshop

Q3 The training was effective.

Answered: 19  Skipped: 0

Strongly e _

Agree

Neither agree
nor disagree

Disagree
Strongly

disagree

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Strongly agree 68.42%
Agree 31.58%
Neither agree nor disagree 0.00%
Disagree 0.00%

0.00%

Strongly disagree
TOTAL

3/7
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Indigenous Health: Cultural Safety & Humility Workshop

learn more about?

Answered: 12  Skipped: 7

RESPONSES

Pronunciation of land titles terms More background on various tribes More history on the
agreements made originally

Not that | am aware

| think moving forward if we can take a deeper dive into the barriers that NHIB has created for
both First Nations people and opticians. This can help us to find ways through patient relations
and quality assurance to provide an ease of service to First Nations People. | also think it
would be interesting for us to learn more and further discuss ways of recruiting more First
Nations opticians to opticianry.

| would have wished to learn more of their cultural aspects and how important/ significant it is
to their every day life

More understanding regarding specific health issues which affect Indigenous people and how
that translates directly to opticianry.

What we can do as a college, now to help. What are the indigenous communities doing to
solve the problems with keeping their children safe.

This was mostly an introductory session - just a starting point. Indigenous rights in Canada is
essential to a strong society.

Not that | noticed. But | don’t know enough about the topic.
Specific programs that are already in place or planned for the future
RTC's CTA's re health

no

no

4/7

Q4 Was there anything the training did not cover that you would like to

DATE
9/18/2021 8:10 AM

9/17/2021 1:06 PM
9/17/2021 9:54 AM

9/16/2021 9:27 PM

9/16/2021 3:10 PM

9/16/2021 9:33 AM

9/16/2021 9:06 AM

9/15/2021 6:04 PM
9/15/2021 2:56 PM
9/15/2021 2:51 PM
9/15/2021 12:10 PM
9/15/2021 11:44 AM



Indigenous Health: Cultural Safety & Humility Workshop

Q5 Would you like to have training from this presenter again?

Answered: 19  Skipped: 0

Extremely
interested
Very intereSted -

Somewhat
interested

Not so
interested

Not at all
interested

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Extremely interested 68.42%

Very interested 26.32%
Somewhat interested 5.26%

Not so interested 0.00%

Not at all interested 0.00%
TOTAL

5/7



ANSWER CHOICES

Yes

No

Sure

TOTAL

Indigenous Health: Cultural Safety & Humility Workshop

Q6 Was the technology working properly?

Answered: 19  Skipped: 0

Yes

No

Sure

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

RESPONSES
94.74%

0.00%

5.26%

6/7

18

19



Indigenous Health: Cultural Safety & Humility Workshop

Q7 Please share any additional feedback.

Answered: 8  Skipped: 11

RESPONSES

the speakers voice was in and out. Not sure if that was on my end only

Thank you for putting the time into finding speakers for this type of training. | would like to
commend everyone for their respective participation and commitment to contributing positively
to all our First Nations people.

Excellent choice for the guest speaker. She was flowing. Kudos to the Administration

Due to some awkward interactions during the seminar, it highlighted the importance of the
current training and the need for more (of the same type) in the future.

How can | personally get more involved in helping organizations that reach out to their
communities . Can we actually go into schools and speak about our profession.

I look forward to learning more about this important issue and supporting truth and
reconciliation in Canada.

Enjoyed the sharing from everyone found it interesting.

great job

717

DATE
9/17/2021 1:06 PM
9/17/2021 9:54 AM

9/16/2021 9:27 PM

9/16/2021 3:10 PM

9/16/2021 9:33 AM

9/16/2021 9:06 AM

9/16/2021 8:58 AM
9/15/2021 11:44 AM



