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Strategic Outcomes Policy (Our Vision) 
 
We ensure the highest standard of vision care for all Ontarians. 
Further, COO works to achieve the following more specific Strategic Outcomes: 
 

1. Accountable Professionals 
a. Practice standards and guidelines exist which are reflective of technology and changing 

patient preferences. 
 

2. Public Trust 
a. Public trust exists through an excellent governance framework and effective 

organizational processes. 
b. Collaborative relationships with stakeholders exist that demonstrate effectiveness and 

trustworthiness. 
 
Definition: 
 
For the purposes of this policy ‘stakeholders’ are defined as including, the public, registrants, COO 
employees, the government, peer regulators, and others who have an interest in effective health 
regulation. 
  


